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Introduction

This Handbook provides students enrolled in the master’s degree program with important information about the
Communication Sciences and Disorders Program (CSD). We refer to the Graduate Student Handbook frequently and
often use the abbreviation: GSH. Study its contents carefully, as it will answer most of your questions. The academic and
clinical requirements included in this edition of the Handbook will guide your day-to-day activities in our graduate
program. Each year, the Handbook is revised. In future years, you will be bound by new editions of the Handbook in
terms of changes to existing policies and procedures in the Communication Sciences and Disorders Program and the UVA
Speech-Language-Hearing Center. Comments about how the Handbook might be improved are certainly welcome.

Occasionally, a new or revised policy must go into effect immediately. When that happens, you will be notified.

Program policies and procedures supplement those of the University of Virginia (UVA) and the School of Education and
Human Development (EHD), rather than supersede them. Students enrolled in the Communication Sciences and Disorders
Program are subject to the policies specified in the School section of the Graduate Record
(http://records.ureg.virginia.edu/index.php ); the Undergraduate Record is the default on this page; you must select the
Grad Record in the selection box near the top of the page. Each student must assume responsibility for meeting all
deadlines (including those pertaining to registration and fees) pursuant to their graduation.

Associate Clinicians (ACs) are required to comply with all aspects of this Handbook.

The Graduate Program in Communication Disorders

At their inception, the Communication Sciences and Disorders Program and the University of Virginia Speech-Language-
Hearing Center (UVA SLHC) were products of the vision and imagination of two men: Dr. Karl Wallace, Professor of
Speech, and Dr. Fletcher D. Woodward, Professor of Otolaryngology. In 1941, their efforts led the Board of Visitors to
establish an academic program in speech pathology and audiology and a center for clinical instruction and public
service. At the time of its founding, the Speech-Language-Hearing Center was the only one of its kind between
Woashington, D.C., and Alabama.

The Communication Sciences and Disorders Program offers a baccalaureate degree (B.S.Ed.) in communication disorders,
a master’s degree (M.Ed.) in speech-language pathology, and a doctoral (Ph.D.) degree in speech-language pathology.
Completion of the master’s degree program fulfills academic and clinical requirements for obtaining professional
credentials in speech-language pathology from the Virginia Board of Audiology and Speech-Language Pathology and
the American Speech-Language-Hearing Association (ASHA). The master’s degree program is accredited by ASHA’s
Council on Academic Accreditation in Audiology and Speech Language Pathology (CAA).

Students entering the master’s degree program with bachelor’s degrees in Communication Sciences and Disorders (CSD)
typically complete academic and clinical training in 5-6 semesters. Students entering without undergraduate training in
CSD typically require 7-8 semesters to complete all requirements.

Graduates of the M.Ed. curriculum are prepared to practice in a wide variety of professional settings, including public
and private schools; hospitals; rehabilitation centers; community clinics; university clinics; federal, state and local
government service programs; private health care agencies; and private practices. Graduates are prepared to work
with the wide variety of communicative disorders that affect individuals of all ages and cultural backgrounds.
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Today, Speech Language Pathology (SLP) and Audiology services are provided through the Sheila C. Johnson Center
(SJC). Graduate students provide SLP services under the supervision of licensed and certified supervisors. Further
clinical education is provided through externship experiences in settings throughout central Virginia and the United
States. In the final semester, clinical education culminates in a full-time clinical internship.

Program Faculty
Program Director

LaVae M. Hoffman, Ph.D., CCC-
SLP Speech-Language Pathology Program Director/Associate Professor

Program Faculty

Claire Barbao, M.A., CCC-SLP Speech-Language Pathology  Clinical Supervisor

Michaela DuBay, Ph.D., CCC-SLP  Speech-Language Pathology  Assistant Professor

Filip T. Loncke, Ph.D. Speech Science/Psycholinguistics Professor

Jane C. Hilton, Ph.D., CCC-SLP Speech-Language Pathology  Clinical Associate Professor

Kazlin Mason, Ph.D.., CCC-SLP Speech-Language Pathology  Assistant Professor

Rebecca Rehm, M.S., CCC-SLP Speech-Language Pathology  Clinical Supervisor

Randall R. Robey, Ph.D., CCC-SLP  Speech-Language Pathology  Associate Professor

Jaimee Traub, M.S., CCC-SLP Speech-Language Pathology  SJC Director of SLP Clinical Services & Training
Cassandra Turner, Au.D., CCC- Audiology Clinical Assistant Professor
AUD

Guidelines for Planning Time in Graduate School
Graduate courses are intensive, and students are asked to carefully consider the advisability of making extracurricular
commitments. For a general sense of commitment, consider the following guidelines:

1. One semester hour (s.h.) of academic credit requires 1 hour per week in lecture and the expectation of 3 hours
of preparation outside of class (i.e., reports, reading, presentations, etc.). Thus, a 1-hour academic credit will
take approximately 4 clock hours per week or 60 clock hours per semester. Most graduate courses are 3 credit
hours. Therefore, a general rule of thumb is that each 3-credit course will require, on average, at least 12 clock
hours each week. Some students have learning styles that require more time than average. Consequently, every
week of the graduate program requires a substantial amount of time, energy, and effort.

2. One semester hour of clinical credit typically requires at least 5 hours per week. This may include practicum
seminar experience, direct client services, consultation with the student’s supervisor, report writing, test scoring,
etc. Students typically need to spend more than this amount of time while initially acquiring core clinical
competencies in SJC and when undertaking new clinical assignments. Thus,

a. During initial training in SJC, students typically need to devote 6 to 15 hours per week to their
practicum activities and are enrolled in 1 to 2 credits of EDHS 8691 per semester according to the
Blue/Orange curricular path. Students who experience difficulties will need to devote more time each
week to their initial clinical training.

b. During clinical externships (EDHS 8170, 4 credits per semester) it is expected that at least 20 clock
hours will be devoted to the clinical assignment each week.
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c. During the internship semester (EDHS 8800, 9 credits during the final semester) it is expected that at
least 45 clock hours will be devoted to the clinical placement each week.

3. The full-time graduate course load during fall and spring semesters is 12 to 17 credit hours. Thus, students will
need to devote a minimum of 57 to 75 hours each week to their academic and clinical courses.

a. Note that when students are registered for 17 credits, only 13.5 hours per week will be spent in-class
with the instructor. The remaining 61+ hours per week of expected study must be governed
independently by the student.

b. From the very first day, graduate study requires exceptionally well-developed skills in time-
management and self-regulated learning. Success depends on deploying these abilities in combination
with keen intellect, cognitive flexibility, desire to learn and grow, and emotional-social maturity.

A Simple Rule Regarding Priorities
In a clinical training program, no activity, be it a job or any other sort of outside commitment, takes precedence over a
clinical assignment. Clinical assignments must command highest priority.

e A student who does not accept a clinic assignment (for any reason), forfeits the expectation of graduating on
time and may not be offered another assignment until every other student has received one. A student failing to
meet a standing clinical obligation also forfeits the expectation of graduating on time.

e Nothing is more important for students in a clinical education program than opportunities to practice the
profession.

Program Policies and Procedures
Equal Rights

The University of Virginia (UVA) does not discriminate on the basis of age, color, disability, gender identity or expression,
marital status, national or ethnic origin, political affiliation, pregnancy (including childbirth and related conditions), race,
religion, sex, sexual orientation, veteran status, and family medical or genetic information, in its programs and activities as
required by Title IX of the Education Amendments of 1972, Americans with Disabilities Act of 1990, as amended, Section 504
of the Rehabilitation Act of 1973, Titles VI and VII of the Civil Rights Act of 1964, Age Discrimination Act of 1975, Governor’s
Executive Order Number One (201 8), and other applicable statutes and University policies. UVA prohibits sexual and
gender-based harassment, including sexual assault, and other forms of interpersonal violence.

The Communication Sciences and Disorders Program at UVA is committed to protecting the safety, welfare, and rights of all
students, clients, faculty, staff, and community members. Concerns about safety, welfare, and/or rights should be brought to
the attention of a program member: such as professor, clinical supervisor, placement coordinator, program director, or
department chair.

At the university level, complaints of discrimination, harassment, and retaliation may be directed to the UVA Office for Equal
Opportunity and Civil Rights at UVAEOCR@)virginia.edu. Complaint procedures may be found on the UVA Office for Equal
Opportunity and Civil Rights website. Complaints may also be filed with the Department of Education Office for Civil Rights,
Equal Employment Opportunity Commission, Commonwealth of Virginia Division of Human Rights, and the Department of
Human Resources Management.

The University of Virginia Honor System

e Honor is one of the most cherished traditions at the University of Virginia. The Honor Code is an enormously
important and serious matter within the Communication Sciences and Disorders Program at the University of
Virginia.

®  Within the spirit of individual and collective honor, the faculty and students of the Communication Sciences and
Disorders Program form a Community of Trust. Becoming a member in our community-of-trust means carrying out
an ongoing commitment to one another: we each refrain from dishonorable conduct (i.e., lying, cheating and
stealing). We can, and do, trust one another. The University of Virginia Honor System is entirely student-run.
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As a graduate and a professional degree program, the notion of dishonorable conduct within the
Communication Sciences and Disorders Program extends to encompass (a) academic fraud (see
http://honor.virginia.edu /academic-fraud ), (b) unethical conduct, and (c) unprofessional conduct.

As a student at the University of Virginia, you will be asked to write and sign the Honor Pledge on exams and
assignments, just as generations of students have done before you. The Honor Pledge is:

“On my honor as a student, | have neither given nor received aid on this exam/assignment.” (Signature)

Open, Honest, and Safe Communication
In a program of study that focuses on communication it is extremely important that we all model open, honest, and safe
communication.

The most important step in resolving serious questions is always prevention through open, straightforward, and non-threatening

communication leading to positive and productive problem solving.

Faculty members hold three important concerns above all others: (1) the welfare of clinic clients, (2) your preparation for a career
in SLP as an alum of the University of Virginia, and (3) the future and well-being of the Communication Sciences & Disorders
Program at the University of Virginia. If some aspect of the Program needs to be changed to better serve those interests, it is

certainly important that we examine options for making such a change.

We encourage you to become our partners in resolving any unforeseen difficulties through a productive, positive, and goal-
oriented process leading to positive solutions that serve the best interests of your career and the best interests our Program.

Questions, Suggestions, Concerns, and Complaints

1.

First Step: The first step in resolving a question, a concern, a suggestion, or a complaint is open communication.
A student who is not sanguine with some aspect of the Program should first have a discussion with the faculty
member most directly involved with that aspect of the Program and explore options for a satisfactory
resolution. An unsatisfactory outcome can always be brought before the next-higher administrative level.
Second Step: If, after discussing the concern with the program faculty member involved, a successful resolution is
not forthcoming, a student should speak with the Program Director, Dr. LaVae Hoffman.

Third Step: If, after discussing the concern with the Program Director, the issue remains unresolved, the student
could bring the matter to the attention of the Chair of the Department of Human Services, Dr. Scott Gest.
Fourth Step: If, after discussing the concern with the Department Chair, the issue remains unresolved, the student
could bring the matter to the attention of the Assistant Dean for Undergraduate and Graduate Studies, Dr.
Catherine Brighton.

A problem requiring the attention of the Council on Academic Accreditation in Audiology and Speech Language
Pathology should be directed to:

Chair, Council on Academic Accreditation in Audiology and Speech-Language Pathology
American Speech-Language-Hearing Association

2200 Research Boulevard, #310

Rockville, MD 20850
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Email Communication

Email is the primary, and oftentimes the sole, means for communicating essential information within the
Communication Sciences and Disorders Program, the School of Education and Human Development, and the
University. It is very important to understand that messages from the Program concerning, for example, grades,
clinical hours, clinical responsibilities, comprehensive exams and eligibility for graduation will be sent only
through email. Email messages from the Program, School and University are sent to your University account.
Students may have email forwarded from their University accounts to private accounts; however, email from the
Program, School and University will be sent only to University accounts. Once the University account has been
established, it is the student’s responsibility to check for communication from the Program, School and University
on a regular daily basis.

If you have a change in mailing address, phone number, email address, etc., it is your responsibility to send
changes to your Academic Advisor and the department office.

Communication Screenings

Speech, language, and hearing screenings are required for all incoming students. Informal screenings will be
conducted during clinic orientation. Formal screenings, including hearing screenings, will be scheduled and
provided at no cost. Students are encouraged to pursue any recommendations for follow-up made as a result of
the screening and any subsequent communication evaluation.

Because oral communication skills are essential for clinical practice in speech-language pathology, students must
demonstrate proficiency before they can begin clinical assignments. Students whose communication skills do not
allow them to complete all practicum requirements may not be eligible to apply for ASHA certification. Students
who initially are ineligible for practicum assignments may opt to engage in a treatment program to improve
their oral communication skills in the SJIC. If proficiency can be demonstrated following treatment, the student
will be able to complete practicum requirements and apply for ASHA certification following graduation.

CPR Certification, Health Insurance, TB Test, Hepatitis B Virus and Other
Vaccinations

Current information about UVA pre-entrance requirements, including vaccines, can be found on the UVA website
Pre-Entrance Health Requirements | Student Health and Wellness (virginia.edu)

Healthcare professionals who are not correctly and currently immunized pose a significant health risk to their
patients, to their co-workers, and to themselves. Most school and adult practicum sites require evidence of
complete and current immunizations (e.g., measles, mumps, rubella, polio, hepatitis B, chicken pox, COVID, as
well as yearly TB tests and influenza shots).

Also please note that a large number of practicum sites presently require that the students have, at the student’s
expense, a physical examination (including TB test and/or chest x-ray, a rubella titer, etc.). Many facilities
require immunization for HPV or a signed refusal for the series. In some cases, a formal application for a
religious exemption may be possible. However, that possibility, the application process, and the criteria to be
met are solely governed and decided within each institution.

As a result, the Program cannot guarantee that a student who is not currently and properly immunized will (1)
graduate on time, if at all, or (2) satisfy the ASHA minimum on clinical clock hours for certification.

Finally, please note that proof of health insurance coverage is also required by some facilities.

Writing Style

For the American Speech-Language-Hearing Association, the official guide to writing style is the 7th Edition of
the Publication Manual of the American Psychological Association (https://apastyle.apa.org/ ). By extension,

the APA Pub Manual is the writing guide for the Communication Sciences and Disorders Program. Many basic

elements of the Manual are available online. Hard copies are available through the UVA Bookstore.
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National Student Speech-Language-Hearing Association (NSSLHA)

The National Student Speech-Language-Hearing Association (NSSLHA) is a national organization that promotes
professional interest among university students in speech-language pathology and audiology. Two kinds of
memberships are available: membership in the national association and membership in the local UVA Chapter.
Joining the National Student Speech-Language-Hearing Association (NSSLHA) is a Program requirement for
graduate students. A national membership allows access to ASHA web resources required for classes.

o National dues were $60.00 at the time of publication of this Handbook. Go to this site for current

information: National NSSLHA Membership. Purchase after September 1 for the best deal.

o National membership enables students to access ASHA and NSSLHA journals.

o  Further, two years of NSSLHA membership substantially reduces the initial ASHA membership fee.

o Applications for national membership are available online.

The local UVA NSSLHA Chapter is a student-run organization that holds business/informational /social meetings,
is involved in fundraising and charitable work, and organizes social events. All undergraduate and graduate
students in the Communication Sciences and Disorders Program are eligible for membership.

0 Local chapter dues are separate from national NSSLHA membership. In the past, local dues have been
around $40.00 per year. Because the local chapter is a student-run organization, dues are not
determined by the program and are subject to change irrespective of the publication of this Handbook.

o All graduate and undergraduate students are encouraged to participate in the UVA NSSHLA Chapter,
but membership in the local chapter is optional for graduate students.

Chapter officers (e.g., President-elect, Secretary, Treasurer, etc.) are elected each year from the
undergraduate membership.

One program faculty member serves as an advisor to the local NSSLHA chapter and liaison to the faculty and
University.

Financial Assistance
Anticipated Expenses

Tuition
Room and Board. Housing is always an expense during internships/externships.
UVA Human Resources (HR) will conduct a background check for all students prior to entering the SJC clinic.
These is no cost for the student for this background check. Externships and Internships may also require a new or
updated background check different from the UVA HR background check. In this case, the student is financially
responsible. Drug testing may also be required for externships and internships and is the responsibility of the
student.
CALIPSO is the online program used to track and document clinical experiences. There is a onetime fee of $100
that covers the period you are enrolled in the program plus one additional year following your graduation. It
provides you with documentation for your clinical hours earned during the program.
Joining the National Student Speech-Language-Hearing Association (NSSLHA) and maintaining membership
throughout the duration of the graduate training program is a Program requirement. Many clinical and
academic assignments require access to the “Members Only” ASHA web pages. Further information about
joining the local UVA Chapter will be provided to the incoming cohort from the NSSLHA Chapter officers.
A few supplies are required of each student. These following items must be in your possession when you see a
client.

o Stopwatch (or a stopwatch app)

o Digital audio recorder

o Pen Light

o USB thumb drive

o Lanyard for your ID Card
Access to a car is a necessity for commuting to and from internship /externship sites.
Clinical rotations beyond SJC have additional requirements that must be completed before an external
placement can begin, such as updated criminal background checks & /or drug testing, Cardio-Pulmonary
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Resuscitation (CPR) certification, & /or health status including TB testing, Hepatis B series, vaccinations, etc. These
“on-boarding” requirements vary across agencies and institutions. In each case, the student is responsible for
completing all on-barding activities and must pay for any associated costs.

Student Wage Employees

Student Wage Employees (SWEs) make valuable contributions to the Program, as well as to the work of
individual faculty members and supervisors. Program operations and faculty productivity depend on the efforts
of SWEs. Therefore, it is important that SWEs treat their work assignments responsibly, just as they would any
other job. For example, SWEs should expect to work the full number of hours they have committed to work each
week. If SWEs are expected to work on a fixed schedule, they should report reliably and on-time. Typically,
SWEs are expected to work from beginning of classes through to clinic closing. Program student wage position
assignments are made for a single academic year and do not extend into the summer. Students are eligible for
program student wage positions only during the in-residence portion of their program of study. Essentially, this
means that students who are enrolled in the Blue curriculum are eligible to work as a wage employee during
their first academic year (first fall and first spring semesters). Students who are enrolled in the Orange
curriculum are eligible for paid work positions during their first and second academic years (fall and spring
semesters only).

Financial Aid

The University offers financial assistance to graduate students through a variety of programs: student wage
employment, fellowships, assistantships, work-study plans, loans, etc.

Student Financial Services provides detailed information about each of these programs, including the criteria for
awards, application procedures and filing deadlines (http://sfs.virginia.edu).

Typically, with satisfactory progress and the availability of funds, students are eligible for internal financial
support on a competing basis. Student-wage employment is awarded on a yearly basis. Students are eligible
for student-wage employment in the fall and spring semesters (not summers) and only during the in residence
phase of their graduate programs.

The ASHA website includes information about numerous sources of financial aid

(http://www.asha.org /students /financial-aid ).

Every year, the Communication Disorders Foundation of Virginia (http://www.cdfvirginia.org/) offers
scholarships to graduate students in Communication Disorders who are attending a university in Virginia. The
application deadline is usually in the spring of each year; but be sure to check.

Students with Special Needs

The student must provide documentation of the disability to the UVA Student Disability Access Center (SDAC)
(https://www.studenthealth.virginia.edu/sdac ). SDAC will contact the instructor(s) with suggestions for
accommodations.

It is then the student’s responsibility to proactively communicate with the instructor of record for each course to
establish a plan for accommodation. Any student who has a documented disability that might interfere with
performance in courses or clinical practicum should schedule a private meeting at the beginning of each
semester with the instructor of record for each enrolled course.

Library Facilities

Most journal articles are available on-line through the UVA Library. Some books and journals relevant to our
field will be found in Alderman Library. Many other journals and texts will be found in the Health Sciences
Library, the Science and Engineering Library, and Alderman Library. Library hours are posted on the web.
Information about the UVA Library system (composed of 12 libraries) can be found at
http://www.lib.virginia.edu/
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Emergency Procedures

Evacuation Preparedness
e Emergency preparedness and emergency responses are detailed in the Emergency Information web page:
https://uvaemergency.virginia.edu/and the Emergency Planning page:
https: / /uvaemergency.virginia.edu/plans

e Emergency evacuation maps are posted in Bavaro and Ridley Halls, as well as the Dell buildings. Ensure that
you are aware of the evacuation route whenever you enter any building on- or off-Grounds.
o  When Calling 911 for any sort of emergency, be prepared to provide the following information:

The Street Address: 417 Emmet Street South

The office number or exact location on the floor

Shelter in Place or Evacuate
e The University will tell us how to respond to an emergency situation. Sometime